
 
 
Take c are of your E-PoS Panel PC    
 

This Chapter p rovides information to help  you in the day-today use 
of your E-PoS Panel PC. 

 
Basic s 

Here a re some basic  points about keep ing your c omputer 
func tioning p roperly 
. 
•  Keep  your E-POS PANEL PC in a  c lean, d ry environment. Make sure it 
rests on a  fla t, sturdy surfac e. 
•  Do not c over any of the vents in the c omputer. These vents a llow a ir 
flow to keep  your E-POS PANEL PC from overhea ting. 
•  Keep  food  and  d rinks away from a ll pa rts of your E-POS PANEL PC. Food  
partic les and  sp ills might make the keyboard  and  mouse stic ky and  
unusab le. 
•  Always d isc onnec t the power c ord  by grasp ing the p lug, not the c ord . 
 
Cleaning your E-Panel 
It is a  good  p rac tic e to c lean your E-POS PANEL PC period ic a lly to p rotec t 
the surfac es and  ensure troub le-free opera tion. Be sure to turn off the E-
POS PANEL PC before the c leaning. Use only mild  c leaning solutions and  
damp c loth to c lean the pa inted  surfac es of the c omputer, LCD sc reen 
and  keyboard . 
 
Moving your E-POS PANEL PC 
Take the fo llowing p rec autions before moving your c omputer. 
!
2/ ! Bac k up  a ll files and  da ta  from the hard  d isk. Opera ting systems c an 
vary in the way they perform bac kup  p roc edures. See your opera ting 
system doc umenta tion for information about software bac kup . 
!
3/ ! Remove a ll med ia , suc h as c ompac t d isc s from the d rives. 
 
3. Shut down your opera ting system and  turn off the c omputer and  a ll 
a ttac hed  
devic es. 
 



4. Unp lug the power c ord  from elec tric a l outlets, a ll a ttac hed  c ab les and  
devic es suc h as USB devic es, network c ab le, modem c ab le, aud io 
devic es etc . . 
!
6/ ! If you saved  the orig ina l shipp ing c artons and  pac king materia ls, use 
them to pac k the units. If you a re using d ifferent c a rtons, c ushion the units 
to avoid  damage. 
 

7. Chapter 7: Troubleshooting 
 
Computer p rob lems c an be c aused  by hardware, software or user error. 
You c an use the d iagnostic  a ids d isc ussed  in this c hap ter to help  you solve 
suc h p rob lems yourself or ga ther help ful information you c an pass on to a  
servic e tec hnic ian. 
You c an c hec k the hardware by fo llowing the p roc edures in this c hap ter.  

If the hardware c hec ks out and  you have not made a  user error. 
You might have a  software p rob lem. If you suspec t tha t you have a  
software p rob lem. See the opera ting system doc umenta tion and / or the 
doc umenta tion supp lied  with the software.  

Your c omputer performs the power-on self-test every time the PC is 
turned  on. POST (Power On Self Test) tests the memory of the PC and  
reports the tota l memory insta lled . It a lso c hec ks the p roc essor type and  
speed , the hard  d isk type and  the CD-ROM type. Norma lly, POST runs very 
quic kly and  do not see the results if no error in the self test. Otherwise, you 
will see the error message of the devic e.  

You c an use the troub leshooting tab le below to find  solutions to 
p rob lems tha t have definite symptoms. 
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