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Take care of your EEPoSPanel PC

ThisChapter providesinformation to help you in the day-today use
of your EEPoSPanel PC.

Basics
Here are some basic pointsabout keeping yourcomputer
functioning properly

* Keep your EPOSPANEL PC in a clean, dry environment. Make sure it
restson a flat, sturdy surface.

* Do not coverany of the ventsin the computer. These ventsallow air
flow to keep your EEPOSPANEL PC from overheating.

* Keep food and drinksaway from all partsof your EPOSPANEL PC. Food
particlesand spillsmight make the keyboard and mouse sticky and
unusable.

* Alwaysdisconnect the powercord by grasping the plug, not the cord.

Cleaning your E-Panel

It isa good practice to clean your EEPOSPANEL PC periodically to protect
the surfacesand ensure trouble-free operation. Be sure to turn off the E
POSPANEL PC before the cleaning. Use only mild cleaning solutionsand
damp cloth to clean the painted surfacesofthe computer, LCD screen
and keyboard.

Moving your EPOS PANEL PC

Take the following precautionsbefore moving your computer.

!

2/'Back up allfilesand data from the hard disk. Operating systemscan

vary in the way they perform backup procedures. See your operating
system documentation forinformation about software backup.
!

3/'Remove allmedia, such ascompact discsfrom the drives.

3. Shut down your operating system and turn off the computerand all
attached
devices.



4. Unplug the powercord from electrical outlets, all attached cablesand
devicessuch asUSBdevices, network cable, modem cable, audio
devicesetc. .

|

6/!If you saved the original shipping cartonsand packing materials, use
them to packthe units. If you are using different cartons, cushion the units
to avoid damage.

7. Chapter 7: Troubleshooting

Computer problemscan be caused by hardware, software oruser error.
You can use the diagnostic aidsdiscussed in thischapterto help you solve
such problemsyourself or gather helpful information you can passon to a
service technician.

You can checkthe hardware by following the proceduresin thischapter.

If the hardware checksout and you have not made a usererror.
You might have a software problem. If you suspect that you have a
software problem. See the operating sysem documentation and/or the
documentation supplied with the software.

Yourcomputer performsthe power-on self-test every time the PC is
turned on. POST (Power On Self Test) teststhe memory of the PC and
reportsthe total memory installed. It also checksthe processortype and
speed, the hard disk type and the CD-ROM type. Normally, POSTrunsvery
guickly and do not see the resultsif no error in the self test. Otherwise, you
will see the errormessage of the device.

You can use the troubleshooting table below to find solutionsto
problemsthat have definite symptoms.



Problem Description Solutions
General Power LED not light on | @  Ensure the power adapter’s AC and DC
connectors are securely connected to proper
conmeciors
Power LED light on but
blank screen
Flashing cursor ®  Contact vour local technical support
Can not loading OS5 ®  If you have just added new software or a new
continuously device. Try to remove it
Memory The amount of memory | ®  Be sure installed the correct tvpe of DDR
displayed is incorrect memory and securely inserted in the socket.
®  Inadditional, this system features an

integrated video system in which some
memory is used by the video controller.
Windows will only report the memory
available for its use.




Display

Colour, Brightness or
Conftrast is incorrect

Press the “Auto Adjust™ button at the front
panel.

You are not trying to run your monitor at a
higher refresh rate in Windows, See your
operating system documentation for

information about monitor refresh rate.

CD-ROM

The indicator not lights

on when reading

Pay attention any error on POST.

Check with the hardware configuration in

your operating systen.

The indicator lights but

can not read

Be sure the CD seated correctly.
Check any damage. scratch or dust at the
back side of CD.

Keyboard and

All or some keys on the

The keyboard cable is securely connected to

Mouse keyboard do not work keyboard connector.
Clean up any dust. food or rubbish under the
key top.
Mouse do not work The mouse cable is securely connected to
mouse connector.
Try to use the optical mouse in different
surface.
Intermittent Problem occurs only Be sure the fan grill is not blocked and is
occasionally working. The computer might overheat if
airflow is blocked or not working.
Modem No response The modem cable is securely connected to

modem connector and your telephone socket.

Test the modem in Device Manager.




Technical Reference:


















